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Head of Competition
Responsible to
Managing Director – Tennis Development
Location

National Tennis Centre, 100 Priory Lane, Roehampton, London SW15 5JQ 
About the role
Our vision is ‘Tennis Opened Up’, and our mission is to transform communities through tennis and padel by making our sports welcoming, enjoyable and inspiring to everyone.

The Competitions Team leads the governance, planning, delivery, development, support and continuous improvement of competition across Britain. Working with colleagues, venues, organisers, officials and strategic partners, the team creates accessible and high-quality competition opportunities across tennis and padel, whilst overseeing the systems, services, and processes that underpin the competition landscape.
This role is responsible for leading the delivery of the LTA Competition Plan 2025-29 and shaping the future of competition in Britain. The successful candidate will combine strategic thinking and operational delivery, bringing a consultancy-type approach to understanding customer needs, identifying opportunities for innovation, and translating vision into impactful plans and outcomes. Leading and managing the Competition Operations Manager, Competition Delivery Manager, Head of Competition Development and Competition Measures & Systems Manager, as well as working collaboratively across the business, the role will ensure a joined-up approach across all aspects of competition helping to build a sustainable ecosystem that meets the needs of players at each age and stage of the pathway.
This is an exciting opportunity for an ambitious and forward-thinking leader who is ready to make a significant impact in a senior LTA role. We are seeking someone who combines strategic thinking, strong operational and planning capability and a customer-centric mindset with the ability to influence and build credibility across a diverse stakeholder landscape. The successful candidate will bring a collaborative and consultancy-style approach to problem solving, demonstrate sound judgement and commercial awareness and inspire others through effective leadership. They will be comfortable navigating complexity, challenging the status quo where appropriate and driving continuous improvement to help shape the future of competition across Britain. 
Key Accountabilities 
· Lead the development and delivery of the LTA Competition Plan, setting the strategic direction for competition across tennis and padel and ensuring alignment with wider organisational objectives.
· Develop long-term strategic thinking and annual business plan development that balance immediate operational priorities with future growth opportunities across the competition landscape. 
· Lead and develop the Competition Operations Manager, Competition Delivery Manager, Head of Competition Development and Competition Measures & Systems Manager, creating a high-performing and collaborative Competitions SMT. Promote a culture of accountability, innovation and continuous improvement whilst developing future talent and leadership capability across the function. 

· Ensure a joined-up approach across competition planning, pathways, services, delivery, officiating, systems, and insight, creating a seamless competition experience for players, parents, organisers, officials, and volunteers.
· Oversee the development of a connected competition ecosystem that supports participation, competition, player progression and performance across all ages, stages of tennis and padel.

· Provide strategic oversight of competition governance, regulations, disciplinary processes, and workforce support, ensuring competition across Britain is delivered consistently, effectively and with integrity.

· Lead the development and monitoring of the competition budget, ensuring resources are prioritised effectively and invested to maximise participation, customer experience, and strategic impact.

· Champion the use of data, insight and customer feedback to measure performance, identify opportunities and drive continuous improvement across all areas of competition.

· Oversee the strategic development of competition measures, rankings, ratings and digital products, ensuring systems and technology effectively support competition delivery, decision-making and customer needs through close collaboration with digital and data teams.

· Build and maintain strong relationships with key stakeholders across the sport, including counties, venues, organisers, governing bodies, and delivery partners, to support the sustainable growth of competition across Britain.

· Act as the senior competition lead within the LTA, working cross-functionally with Participation, Performance, Digital, Marketing, and Communications teams to ensure competition is embedded within broader growth and development plans for tennis and padel.
· Act as an internal consultant and subject matter expert on competition, partnering with senior leaders, Member Organisations, venues and delivery partners to identify challenges, shape solutions and support informed decision-making.
· Provide strategic oversight and quality assurance of key international and national competitions and events, ensuring exceptional participant experiences, strong operational standards and alignment to LTA objectives and brand values.
Person Specification 
	Strong knowledge of sports development and operational delivery.
	Essential

	Excellent communication and stakeholder management skills.
	Essential

	Ability to influence, motivate and collaborate with partners, both internal and external.
	Essential

	Organised, proactive and able to work effectively under pressure.
	Essential

	Experience leading projects, managing priorities and delivering operational plans.
	Essential

	Strong decision-making, negotiation, and problem-solving skills.
	Essential

	Experience improving processes, governance, and customer experience.
	Essential

	Demonstrable experience of developing and delivering organisational or functional strategies that have driven measurable business outcomes.
	Essential

	Strong strategic planning and prioritisation skills, with the ability to translate long-term objectives into clear operational plans.
	Essential

	Experience providing strategic advice, challenge and recommendations to senior stakeholders, using insight and evidence to influence decision-making.
	Essential

	Evidence of leading through change, driving innovation and demonstrating the capability to operate as a future senior leader within a complex organisation.
	Essential

	Experience working across participation, competition, performance, and digital teams.
	Desirable

	 Knowledge of, how competition structures support player development pathways and progression in sport.
	Desirable

	Experience overseeing the planning and delivery of large-scale sporting events, programmes or competition environments.
	Desirable

	Experience working with multiple stakeholders and partners to deliver mutually beneficial outcomes and enhance customer experience.
	Desirable

	Strong knowledge of Tennis and Padel competition structures and pathways.
	Desirable

	Experience designing and developing player progression pathways.
	Desirable

	Ability to use data and insight to drive continuous improvement.
	Desirable

	Strong presentation skills and ability to build credibility with stakeholders.
	Desirable


Personal Attributes (Our Values)
	Inclusion
	· I make people feel welcome.
· I recognise the power of our differences.

· I create a safe environment.

	Teamwork
	· I collaborate well across teams.

· I actively listen to others. 

· I actively offer to help others.

	Integrity
	· I act with honesty and respect.
· I take responsibility for my actions.

· I am dependable.

	Passion
	· I approach things with a positive mindset.

· I motivate and energise others.

· I take pride in my work. 

	Excellence
	· I am ambitious and want to exceed expectations.

· I want to learn more to improve.
· I am adaptable to change.


Life at the LTA

The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague spotlights and find out more about life at the LTA here
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