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Personal Development & Wellbeing Coach

Responsible to	Personal Development & Wellbeing Lead 

Location		Mobile, with domestic and international travel a key requirement
Salary	£40,000 per annum + excellent benefits and expenses


About the role
The LTA’s vision is “Tennis Opened Up” and its mission is to make tennis Relevant, Accessible, Welcoming and Enjoyable for all. This role will work as part of the Performance team to support junior players, throughout the National Performance stage of the Player Pathway. This role will play an integral part in supporting the pastoral, safeguarding and wellbeing needs of the junior players within our pathway. This role is a mobile role with domestic and international travel a key requirement. The successful candidate will be expected to provide overnight pastoral care at all U14 camps, (predominantly in Nottingham, Corby and London) therefore the ability to work flexibly is essential as weekend and evening work will be common.

Key Accountabilities 
· To work within interdisciplinary Psycho-Social and National Performance Pathway teams to provide holistic support to junior players. 

· Provide overnight pastoral care to junior players on National Camps. This includes but is not limited to:
· Understanding any medical, dietary or wellbeing needs before each camp
· Liaising with the Lead coach to understand the camp timetable and what off-court supervision is needed and when
· Escorting the players to and from the hotel/tennis centre
· Supervising the players when off court. Organise downtime activities & games and study time when needed
· Be ‘on call’ overnight and respond to any emergencies or player issues including administering basic first aid

· To work closely with the National Coaches to create and develop a holistic understanding of each of the players including home environment, family relationships, schooling etc
· To create, build and sustain excellent relationships with players, parents and coaches of players in the National stage of the Player Pathway.
· To work with the National Performance Pathway team and Personal Development & Wellbeing team to develop and deliver a comprehensive parent engagement & education strategy.
· Collaborate with National Coaches to create, develop and deliver educational presentations and webinars to players and parents on camps, trips and within RPDCs, on topics that encourage a culture of supporting Personal Development & Wellbeing throughout the player pathway
· To create, build and sustain excellent relationships with Regional Player Development Centres (RPDCs) to ensure psycho social support is bespoke to each centre and their environment
· Work with the Personal Development & Wellbeing Lead and National Performance Pathway (NPP) Lead to support RPDC Induction & Exit processes and End of Year Reviews.
· To work with the Personal Development & Wellbeing Lead, Performance Operations Team & Safeguarding Team to ensure gold standard Safeguarding practices are followed and the welfare of all players on camps and trips is the utmost priority.
· Support the transition process for priority players that are shortlisted, selected, and accepted onto the National Academy programme. Work with LUNTA to establish individualised player transition planning that proactively involves players, parents, and coaches as they prepare to enter the National Academy programme.
· Provide holistic and pastoral support to International Junior Grant players on U16 and Coach Development Camps
· To create, build and sustain effective working relationships with U18 LTA National Coaches and Science & Medicine Staff as well as the wider Performance Directorate.
· To work closely with the Personal Development & Wellbeing Lead, the Psycho-Social team and with colleagues in the Sport Science and Sports Medicine team to ensure that all services align and complement each aspect of the LTA performance strategy and operations.

Person Specification 
	Experience in the provision of Pastoral, Personal Development, Wellbeing or Performance Lifestyle support to high performers in sport or education. This experience should include work with groups and individuals
	Essential

	Knowledge and understanding of how to engage and communicate with people of all ages, especially those between the ages of 10 and 18 years old.
	Essential

	Knowledge of Safeguarding standards and frameworks and child protection practices
	Essential

	Experience of working with young people in a holistic capacity especially between the ages of 10 and 14
	Essential

	Knowledge, understanding and experience of using coaching and mentoring skills & frameworks
	Essential

	Experience of supporting others with their wellbeing & mental health
	Essential

	Experience of working within interdisciplinary teams
	Essential

	Experience of working in a high pressure environment and dealing with emergencies
	Essential

	Knowledge and understanding of the UK education system
	Essential

	Knowledge and understanding of a high performance environment and the issues facing high achieving, talented young people
	Desirable

	Experience in educating adolescents through a variety of mediums and styles
	Desirable

	Strong negotiating and influencing skills
	Essential

	Excellent organisation and logistical planning skills
	Essential

	Understanding of and experience working with diversity & inclusivity awareness (e.g cultures, languages, neurodiversity, religion etc)
	Essential




Knowledge, Training & Qualifications: 
	A qualification at degree level (or equivalent) in counselling, sports science, education or a related discipline
	Essential

	Safeguarding training, experience working as a DSL, Welfare Officer or similar
	Essential

	A post graduate qualification in a related field – e.g Lifestyle Management, Coaching & Mentoring, Counselling or Teaching
	Desirable

	Mental Health First Aid qualification or similar
	Desirable

	First Aid qualification
	Desirable

	Athlete Personal Development & Lifestyle Certificate (TASS) or similar
	Desirable



Personal Attributes (Our Values)
	Inclusion
	· I make people feel welcome.
· I recognise the power of our differences.
· I create a safe environment.

	Teamwork
	· I collaborate well across teams.
· I actively listen to others. 
· I actively offer to help others.

	Integrity
	· I act with honesty and respect.
· I take responsibility for my actions.
· I am dependable.

	Passion
	· I approach things with a positive mindset.
· I motivate and energise others.
· I take pride in my work. 

	Excellence
	· I am ambitious and want to exceed expectations.
· I want to learn more to improve.
· I am adaptable to change.



Life at the LTA
The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague testimonials below and find out more about our LTA benefits here

“As a new mum, I’ve appreciated the LTA’s newly enhanced benefits, which have supported me during maternity leave and in my return to work. In total, I have been with the LTA for four years and love the diversity of my role.”
“Everyone's respected in terms of the culture, ethnicity, and the background, so you don't feel inequal in any capacity. I remember how supportive my team had been during Ramadan, being fully understanding of its requirements and flexible with my work schedule.”
“As a new starter at the LTA, my experience has been overwhelmingly positive. Being a tennis fan, I was excited to join the organisation, and from day one, I’ve been impressed by everyone’s dedication to our mission of ‘Tennis Opened Up’, as well as promoting diversity, inclusion, and sustainability.”
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